Procedure for concluding a
Freight Forwarding Contract
in electronic form

[bookmark: _Hlk205569104]Attention of the Client!

The proposed Transport Forwarding Contract is a Standard Contract approved by the order of the President of Astyk Trans JSC. No deviation from the terms of the Standard Contract is allowed when concluding the Contract.

1. The Freight Forwarding Contract (hereinafter – the Contract) may be concluded in electronic form if the company’s executive has a digital signature. The Contract is signed via the iDocs platform.

2. The documents for concluding the Contract may be sent to Astyk Trans JSC (hereinafter – the Company) in two ways:
- via the “Online Application for Contract Conclusion” service in the “For Clients” section of the website www.astyktrans.kz 
- by sending the document package to the email address info@astyktrans.com.

3. The documents received from a potential client are checked by the Company’s responsible manager, including verification of the correctness of the data such as “extended consignee/consignor code,” “railway consignee/consignor code,” “bank details,” and other information required for drafting the contract.

4. The letter from the potential client, together with the complete package of documents, is sent to the Vice President for Commercial Operations for a decision on whether or not to conclude the contract. 

	5. The potential client is notified of the decision by email with one of the following messages:
- Dear Client, unfortunately, the contract cannot be concluded.
- Dear Client, the document package requires revision (with an indication of the list of documents not submitted and/or not completed in the prescribed form). Please send the revised package again.
- Dear Client, the contract has been sent to you for signing. Please follow the link provided below.

	6. The Client follows the link to the iDocs platform to sign the contract with the company executive’s digital signature. The contract signed by the client is automatically returned to the Company.
	
	7. The contract signed by the client is signed by the Company’s Vice President for Commercial Operations using a digital signature, registered in the Contract Register, downloaded, and forwarded to the Customer Relations Department for assigning a personal manager.

	 8. Based on the signed contract, a personal manager of the Company is assigned to the client, providing the client with access to the personal account on the website www.astyktrans.kz, through which the client profile, client application, and shipment plan are subsequently submitted. A notification of the assignment of the personal manager is sent by email.
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